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Disclaimer: 

The information provided by Inspire Allied Health and Education Group PTY LTD has been
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tailored to the specific circumstances of any individual. It is not a substitute for professional

medical advice, diagnosis, or individual treatment. 

Furthermore, Inspire Allied Health and Education Group PTY LTD cannot be held responsible for

any misuse, misinterpretation or adverse effects that may arise from the use of this

information. While every effort has been made to ensure the accuracy and reliability of the

information provided, Inspire Allied Health and Education Group assumes no responsibility for

errors or omissions.
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What is Community

Access? 

Community Access is a support provision offered to

participants, where Registered Clinicians and Therapy

Assistants support participants within the natural

environment of their home, preschool, school or within the

wider community such as at the shops, restaurants, on

public transport etc.  



Is There a difference between

Registered Clinicians and

Therapy Assistants? 
Yes. Registered Clinicians have completed their university

degrees and are registered with their professional boards. 

 

Therapy assistants are completing university Bachelor or

Masters degrees in their chosen professions of Speech and

Hearing Science, Speech and Language Pathology,

Occupational Therapy, Psychology, Education, Art Therapy

or Music Therapy.  

Both Registered Clinicians and Therapy Assistants have a

current working with children check, national police

clearance, first aid certificate as well as training in asthma

and anaphylaxis management and child protection. In

addition, both Registered Clinicians and Therapy Assistants

have completed the NDIS training that supports

professionals working with participants with complex

needs.   

For participants accessing Allied Health Therapy Assistant

programs, please read the Therapy Assistants: A

Participants Guide. 



Fees and

charges 

Our fees are in line with our private paying and NDIS price

guides.  

Registered Clinicians: 

70-minute sessions $226.32 (Speech Pathology,

Occupational Therapy, Music Therapy, Education, Art

Therapy) 

70-minute sessions $250.15 (Psychology) 

70-minute sessions are billed at 1 hour of direct client

time and 10 minutes of non- direct client time which

includes writing file notes, planning, and preparing for a

session, collaboration with parents, phone calls, emails,

writing of goal plans and in clinic multidisciplinary

collaboration. 



Therapy Assistants: 

60-minute sessions $183.79 (Speech Pathology,

Occupational Therapy, Music Therapy, Art Therapy, and

Education) 

This is billed at 1 hour therapy assistant level 2 rate plus 30

minutes of non-direct Registered Clinician time which

includes writing and reviewing file notes, planning, and

preparing for a session, collaboration with parents, phone

calls, emails, writing of goal plans, collaboration between

registered clinician and therapy assistant and in clinic

multidisciplinary collaboration. 

In addition: 

All Community Access clients are billed 15 minutes for non-

labour travel time and the kilometre rate of 97 cents per

kilometre. This information can also be found in the Inspire

Allied Health and Education Group Guide for Participants

and their Supporters. 



Under the Community Access Program, participants are

expected to attend all scheduled sessions with the

exception of our clinic closure at the end of the year, this is

inclusive of sessions within the school holidays. You can

find further information on our attendance and

cancellation policies in the Inspire Allied Health and

Education Group Guide for Participants and their

Supporters. 

Attendance and
Cancellation Policy 



If you are happy for the participant to access community

support services, you will need to complete the appropriate

paperwork (including a consent form). Our clinicians or

administration team will discuss your options in further

detail.  

Further, we encourage you to read the Inspire Allied Health

and Education Group Guide for Participants and their

Supporters. 

What now? 



Chief Operations Officer – Alicia Nicastri –

alicia.nicastri@inspireaheg.com.au 

Chief Executive Officer – Rebecca Garnsey –

rebecca.garnsey@inspireaheg.com.au 

Contacts

mailto:alicia.nicastri@inspireaheg.com.au
mailto:rebecca.garnsey@inspireaheg.com.au


https://www.inspireaheg.com.au/

Gregory Hills

2/51-59 Rodeo Rd, Gregory Hills NSW 2557

02 4666 4255

Narellan

6/38 Exchange Parade, Smeaton Grange NSW 2567  

02 4648 0837

Port Macquarie

3/141 Gordon St, Port Macquarie NSW 2444

02 6500 2869

Canberra

5/35 Hinder St, Gungahlin ACT 2912

02 6210 1820

Northern Beaches 

Level 2, Suite 4222-4224, 834 Pittwater

Road, Dee Why 2099

02 9170 1765 Wollongong

Mobile services

Newcastle

Suite 5, 154 Park Avenue, Kotara NSW 2289

02 4631 4845

https://www.facebook.com/inspireahegrp


